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Abstract

This study examines the impact of mobile health monitoring devices on maternal healthcare access among urban
slum dwellers in Zimbabwe and Eritrea. A mixed-methods approach was employed, including surveys and focus
group discussions among women living in urban slums. Data were collected through structured questionnaires and
analysed using statistical software. Mobile health devices showed a significant improvement in healthcare access
for mothers in both countries, with over 70% of users reporting better monitoring compared to traditional methods.
The findings suggest that mobile health monitoring is an effective tool for enhancing maternal care in urban slums
but highlights the need for infrastructure improvements and user education. Recommendations include expanding
device availability, training healthcare providers on their use, and conducting further research to refine
applications.
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