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Abstract

Community  water  supply  systems  in  Tanzanian  rural  areas  face  challenges  related  to  maintenance  and  user  
satisfaction.  A  qualitative  approach  was  employed  to  analyse  the  maintenance  practices  and  user  feedback 
collected over two years. This study highlights the importance of structured maintenance protocols and ongoing 
user engagement in improving water supply system performance. Implementing routine maintenance schedules 
and fostering community participation are recommended to enhance user satisfaction and system longevity.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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