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Abstract

Telehealth interventions have emerged as a critical tool in healthcare delivery, particularly for maternal health care 
providers in resource-limited settings such as Ghana. Qualitative interviews were conducted with a sample of  
healthcare  professionals  using  an  adapted  Likert  scale  questionnaire,  ensuring  data  robustness  through 
triangulation methods. Staff reported significant improvements (p < 0.05) in patient outcomes following telehealth 
interventions,  indicating  a  positive  impact  on  care  quality.  This  study  underscores  the  importance  of  staff  
perceptions and continuous improvement strategies to enhance telehealth effectiveness in maternal health care 
settings.  Healthcare  authorities  should  prioritise  training  programmes  for  telehealth  integration  and  evaluate 
ongoing  support  needs  based  on  provider  feedback.  Model  estimation  used 

{̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22,  with  performance  evaluated  using  out-of-sample 

error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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