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Abstract

Youth mental health support groups have become an increasingly important intervention for cyberbullying victims 
in South African cities. These groups aim to provide a safe space for young people who have experienced online  
harassment, offering them emotional support and coping strategies. The research employed participant observation 
in five urban areas, conducting interviews with group members, facilitators, and local authorities. Quantitative data 
on  attendance  rates  and  qualitative  insights  from  focus  groups  were  also  collected.  Participants  reported  a  
significant improvement in their mental health scores (from an average of 18/30 to 25/30) after participating in the  
support  groups for  at  least  six months,  indicating positive therapeutic effects.  Themes emerged around trust-
building  and  peer-to-peer  support  within  the  groups.  The  findings  suggest  that  regular  participation  in  these 
support groups contributes to better mental health outcomes among cyberbullying victims. The study highlights  
the  importance  of  community-based  interventions  in  addressing  online  harassment.  Further  research  is 
recommended  to  evaluate  long-term  effects  and  explore  scalability,  while  existing  programmes  should  be 
supported with resources to sustain their impact.
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This is an abstract-only publication. The complete research paper with full methodology, 
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