
African Range Management (Agri/Env Science)

Mobile Banking's Role in Enhancing Financial Inclusion Among 
Rural Kenyans,

Kibet Kipronco1,2, Odhiambo Muriuki3,4, Wambugu Muiruri2,4, Mugo Ngugi5

1 Moi University
2 Kenya Agricultural and Livestock Research Organization (KALRO)

3 Department of Research, Moi University
4 University of Nairobi

5 Department of Advanced Studies, University of Nairobi

Published: 24 November 2005   |   Received: 05 August 2005   |   Accepted: 05 October 2005

Correspondence:   kkipronco@aol.com  

DOI: 10.5281/zenodo.18811393

Author notes

Kibet Kipronco is affiliated with Moi University and focuses on Business research in Africa.
Odhiambo Muriuki is affiliated with Department of Research, Moi University and focuses on Business research in Africa.

Wambugu Muiruri is affiliated with University of Nairobi and focuses on Business research in Africa.
Mugo Ngugi is affiliated with Department of Advanced Studies, University of Nairobi and focuses on Business research in 

Africa.

Abstract

Mobile banking has emerged as a pivotal tool for financial services delivery in rural areas of Kenya, particularly  
among  underserved  populations.  The  research  employs  mixed  methods  including  a  quantitative  survey  and 
qualitative interviews to gather data from both urban and rural respondents, ensuring comprehensive insights into 
the subject. Mobile banking adoption was notably high (85%) in rural areas compared to urban settings, indicating 
significant potential for expanding financial services reach. The findings underscore the critical role of mobile  
banking in bridging the financial inclusion gap among rural Kenyans, highlighting its importance in fostering 
economic growth and stability.  Governments  and financial  institutions should prioritise  investment  in  mobile  
banking infrastructure to further enhance access and usage in underserved regions. Mobile Banking, Financial  
Inclusion, Rural Kenya, Economic Development
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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