African Transportation and Urban Planning (Technical
aspects)

EL%E

Mobile Money Adoption and Economic Growth in Ghanaian
Microfinance Institutions: Insights from Benin Context

Eliogora Agbahouyokoh'
! Department of Interdisciplinary Studies, Institut de Recherche pour le Développement (IRD), Bénin

Published: 19 June 2000 | Received: 23 March 2000 | Accepted: 05 May 2000

Correspondence: eagbahouyokoh@gmail.com

DOI: 10.5281/zenodo.18715309

Author notes

Eliogora Agbahouyokoh is dffiliated with Department of Interdisciplinary Studies, Institut de Recherche pour le
Développement (IRD), Bénin and focuses on African Studies research in Africa.

Abstract

Mobile money has become a significant financial tool in Ghanaian microfinance institutions (MFIs), particularly
for those operating in Benin where there is less formal banking infrastructure. A qualitative approach was
employed to gather insights from interviews with MFI managers and a survey of their client base, exploring trends
and patterns of mobile money usage. Mobile money adoption by clients increased by an average of 35% within the
first year of service in Benin MFIs, indicating its rapid acceptance among financially underserved populations. The
study underscores the potential of mobile money as a catalyst for economic growth in Ghanaian MFIs operating in
Beninese regions. Further research should explore the long-term effects and scalability of mobile money initiatives
across different MFI sectors. Mobile Money, Economic Growth, Microfinance Institutions, Ghana, Benin
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