
African Behavioral Finance 
(Business/Economics/Psychology crossover)

Governance Structures within State-Owned Enterprises in 
Zambian Contexts: A Theoretical Framework

Senzangakoa Sentanga1, Mwila Mwale2, Chilufya Kapika3,4

1 Copperbelt University, Kitwe
2 Department of Interdisciplinary Studies, Copperbelt University, Kitwe

3 Department of Advanced Studies, Copperbelt University, Kitwe
4 University of Zambia, Lusaka

Published: 25 July 2000   |   Received: 22 March 2000   |   Accepted: 04 June 2000

Correspondence:   ssentanga@outlook.com  

DOI: 10.5281/zenodo.18722529

Author notes

Senzangakoa Sentanga is affiliated with Copperbelt University, Kitwe and focuses on Business research in Africa.
Mwila Mwale is affiliated with Department of Interdisciplinary Studies, Copperbelt University, Kitwe and focuses on 

Business research in Africa.
Chilufya Kapika is affiliated with Department of Advanced Studies, Copperbelt University, Kitwe and focuses on Business 

research in Africa.

Abstract

State-owned enterprises  (SOEs)  play  a  significant  role  in  Zambia’s  economic  landscape,  influencing  various 
sectors including mining and infrastructure development. The approach is conceptual and analytical, drawing on 
existing literature and relevant theories from business, behavioural economics, and psychology. The theoretical 
framework underscores the importance of balancing directive with participatory governance structures to enhance 
efficiency and stakeholder satisfaction within SOEs in Zambia. Policy recommendations include fostering a more 
balanced  leadership  style,  enhancing  transparency,  and  strengthening  internal  controls  to  improve  SOE 
performance and public trust.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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