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Abstract

The urban informal sector in South Africa is a significant part of the economy, constituting an estimated 30% of  
GDP.  A  mixed-methods  approach  combining  qualitative  interviews  with  quantitative  data  analysis  on  small 
businesses. The informal sector employs nearly half (45%) of the urban workforce, with a notable presence in  
retail and food services. Businesses can enhance their operations by understanding the formalization strategies of 
informal  sector  workers.  Develop  targeted  training  programmes  for  informal  sector  businesses  to  facilitate  
transition into more formal structures.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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