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Abstract

Mobile banking has emerged as a critical tool for financial inclusion in developing countries, particularly among
urban youth who are increasingly tech-savvy and value convenience. The study employs a qualitative approach,
involving semi-structured interviews and focus group discussions conducted over six months across diverse
neighborhoods of Lagos. Data were analysed using thematic analysis to identify patterns and themes related to
mobile banking adoption. A significant proportion (45%) of urban youth in Lagos reported increased financial
stability due to mobile banking use, with notable differences observed between young males and females
regarding the perceived benefits of digital payments. Our findings suggest that while mobile banking has
significantly enhanced financial inclusion among urban youth in Lagos, there are still challenges related to digital
literacy and trust in financial institutions. These insights can inform policy interventions aimed at improving
access to formal financial services for underserved populations. Policymakers should prioritise education
campaigns targeting digital literacy skills and fostering a culture of trust in mobile banking among urban youth.
Additionally, collaboration between tech companies and financial service providers is recommended to bridge the
gap in service delivery.
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