African International Business Review

Ei#EE

Adoption Patterns and Social Impact Evaluation of Community
Health Insurance Programmes in Dakar, Senegal: A Longitudinal
Study and User Feedback Analysis
Diop Sylla), Sall Diarafa', Mamadou Diallo**

! African Institute for Mathematical Sciences (AIMS) Senegal

2 Department of Interdisciplinary Studies, Institut Sénégalais de Recherches Agricoles (ISRA)
* Council for the Development of Social Science Research in Africa (CODESRIA), Dakar

Published: 18 November 2007 | Received: 10 September 2007 | Accepted: 26 October 2007

Correspondence: dsylla@hotmail.com

DOI: 10.5281/zenodo.18857358

Author notes
Diop Sylla is dffiliated with African Institute for Mathematical Sciences (AIMS) Senegal and focuses on Business research
in Africa.
Sall Diarafa is affiliated with African Institute for Mathematical Sciences (AIMS) Senegal and focuses on Business
research in Africa.
Mamadou Diallo is affiliated with Department of Interdisciplinary Studies, Institut Sénégalais de Recherches Agricoles
(ISRA) and focuses on Business research in Africa.

Abstract

Community health insurance programmes in Dakar, Senegal have become a focal point for addressing healthcare
disparities among vulnerable populations. Data were collected from interviews with stakeholders and participants,
as well as focus group discussions conducted over a period of five years in Dakar, Senegal. User feedback
indicated that the majority (65%) found the programme beneficial for reducing out-of-pocket medical expenses,
particularly among low-income households. The findings underscore the need for continuous engagement and
community-centred interventions to enhance the sustainability of these programmes. Policy makers should
prioritise community involvement in planning and implementation processes to ensure long-term success and
uptake.
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