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Abstract

In South Africa, conflict-affected regions present unique challenges for businesses operating in these
environments. The legacy of apartheid and ongoing socio-political tensions have created complex landscapes
where ethical dilemmas frequently arise. The analysis is based on literature review and expert interviews. The
qualitative approach involves examining case studies from various sectors, including mining, agriculture, and
service industries. Ethical dilemmas are prevalent in business operations, particularly concerning resource
exploitation, community relations, and environmental sustainability. A significant theme identified was the tension
between profit maximization and social responsibility. Businesses operating in conflict-affected regions must
navigate a delicate balance between economic viability and ethical responsibilities. The findings suggest that
enhanced stakeholder engagement and transparent corporate governance are crucial for addressing these
challenges effectively. Policy recommendations include strengthening regulatory frameworks, promoting industry
best practices, and fostering collaborative initiatives involving government, businesses, and civil society
organizations.
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