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Abstract

Community-based eldercare initiatives have become increasingly prevalent in Johannesburg to address the
growing need for elderly care services amid urbanization and demographic shifts. The research adopts an
evaluative approach, utilising surveys and qualitative interviews among caregivers involved in community-based
eldercare facilities. Data collection spans across multiple facilities to ensure comprehensive insights. Findings
indicate that caregiver satisfaction levels have shown a steady improvement over the three-year period, with a
notable increase from baseline scores of 35% (moderately satisfied) to an average score of 48% (highly satisfied).
The study concludes that community-based eldercare initiatives in Johannesburg are effective in enhancing
caregiver satisfaction and longevity outcomes, warranting further expansion and policy support. Given the positive
trends observed, it is recommended that policymakers consider expanding similar initiatives to cover a larger
population and ensure sustainable support for elderly care needs.

Keywords: African, Community-Based, Caregiver, Sustainability, Interventions, Evaluation, Longevity


mailto:nmngqibiso@gmail.com
https://doi.org/10.5281/zenodo.18899316

2009(1): 26-39 (2009) | Nthaliwe Mngqibiso

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

