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Abstract

Digital health records (DHRs) have been increasingly adopted in healthcare systems around the world to improve
service delivery quality and efficiency. A comprehensive search strategy was employed using electronic databases
such as PubMed, Scopus, and Google Scholar. Studies were included if they reported quantitative data on DHR
use and its association with service delivery quality metrics in Nigerian primary health centers. The review
identified a trend towards better patient satisfaction scores (mean increase of 15% from pre-DHR to post-DHR
implementation) and reduced administrative time by 20% per patient visit, although these improvements varied
significantly across studies. While there is preliminary evidence suggesting that DHRs can enhance service
delivery quality in Nigerian primary healthcare centers, further robust research is needed to establish consistent
impacts. Future studies should focus on evaluating the sustainability of DHR implementations and exploring cost-
effectiveness metrics. Policymakers are encouraged to consider funding models that support DHR development in

underserved areas. Treatment effect was estimated with text | logit}(n ):bet00+ﬁ ~ pX,, and uncertainty

reported using confidence-interval based inference.
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