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Abstract

Digital health records systems (DHRS) are increasingly adopted to improve healthcare service delivery in primary 
schools. In South Africa, there is a growing interest in implementing DHRS among teachers but limited empirical  
studies  examining  their  effectiveness  and  integration  into  daily  practices.  A  mixed-methods  approach  was 
employed,  involving  surveys  targeting  200  participating  teachers  and  qualitative  interviews  with  15  selected 
participants. Data were analysed using descriptive statistics and thematic content analysis. Survey results indicate  
that 78% of respondents reported increased engagement in DHRS use, particularly regarding health education 
dissemination (p < 0.05). Qualitative data revealed themes such as enhanced communication with students' parents  
about their children's health status. DHRS implementation has shown promising levels of teacher participation and 
positive impacts on service delivery quality. However, further research is needed to address technical issues and 
improve user interface design. School administrators should prioritise DHRS training programmes for teachers and 
provide ongoing support to ensure consistent use and feedback mechanisms are in place. Model estimation used  

{̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22,  with  performance  evaluated  using  out-of-sample 

error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

3

https://app.parj.africa/
mailto:info@parj.africa

