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Abstract

Egyptian Small and Medium Enterprises (SMEs) are increasingly recognising the potential of e-commerce to
expand their market reach and operational efficiency. A qualitative approach was employed through semi-
structured interviews with a purposive sample of Egyptian SME owners/managers, supplemented with secondary
data from industry reports. SMEs in Egypt face significant challenges such as high initial investment costs and
insufficient digital literacy among staff, while opportunities include reduced physical storefront requirements and
enhanced market visibility. Egyptian SMEs recognise e-commerce as a viable strategy for growth but require
tailored support to address identified barriers effectively. Policy makers should develop targeted e-commerce
incubators and training programmes to empower Egyptian SME:s in their digital transformation journey.

Keywords: Egyptian, SME, e-commerce, qualitative, entrepreneurship, innovation, internationalization


mailto:rgaber@gmail.com
https://doi.org/10.5281/zenodo.18973692

2012(1): 20-38 (2012) | Rami Gaber et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

