
African Rural Economics (Economics/Agri/Geography 
crossover)

Mobile Banking and Financial Inclusion in Rural Kenya: A 
Qualitative Study in 2007 Context

Ochieng Okeyo1,2, Kibet Kigen3,4, Koitei Kimathi5,6

1 Department of Advanced Studies, Pwani University
2 Department of Research, Kenya Agricultural and Livestock Research Organization (KALRO)

3 Department of Advanced Studies, Kenya Agricultural and Livestock Research Organization (KALRO)
4 Pwani University

5 African Population and Health Research Center (APHRC)
6 Department of Interdisciplinary Studies, Kenya Agricultural and Livestock Research Organization (KALRO)

Published: 18 April 2007   |   Received: 25 December 2006   |   Accepted: 27 March 2007

Correspondence:   ookeyo@gmail.com  

DOI: 10.5281/zenodo.18859090

Author notes

Ochieng Okeyo is affiliated with Department of Advanced Studies, Pwani University and focuses on Business research in 
Africa.

Kibet Kigen is affiliated with Department of Advanced Studies, Kenya Agricultural and Livestock Research Organization 
(KALRO) and focuses on Business research in Africa.

Koitei Kimathi is affiliated with African Population and Health Research Center (APHRC) and focuses on Business 
research in Africa.

Abstract

Mobile banking has emerged as a critical tool for financial inclusion in rural areas worldwide, offering access to 
formal  financial  services  where  traditional  banking  is  often  absent  or  underdeveloped.  Qualitative  research  
methods  were  employed,  including  semi-structured  interviews  and  focus  group  discussions  with  community 
members, microfinance institution staff, and government officials to gather insights into the impact of mobile 
banking services in rural settings. Mobile banking adoption was found to have significantly increased financial  
inclusion among rural Kenyans, particularly among women who previously had limited access to formal financial 
systems. A notable theme emerged regarding improved savings habits and reduced reliance on informal credit  
markets. This study underscores the effectiveness of mobile banking in bridging the gap between urban and rural 
financial services, contributing to broader economic empowerment initiatives in Kenya. Policy makers should  
consider  promoting  policies  that  facilitate  greater  access  to  mobile  banking  services  for  underserved  rural 
populations. Microfinance institutions can leverage these findings to enhance their outreach strategies.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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