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Abstract

Public sector reform in South African urban hospitals is crucial for enhancing health worker service delivery. A 
mixed-methods approach, including interviews with stakeholders, quantitative data analysis of hospital records, 
and  qualitative  observations.  Urban  hospitals  experienced  a  20%  increase  in  operational  efficiency  after 
implementing targeted training programmes for healthcare workers. Public sector reforms that include targeted 
training and performance incentives are essential for better service delivery in urban hospitals. Introduce regular  
health worker training, implement structured performance evaluation systems, and allocate sufficient resources to  
support these initiatives.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

2

https://app.parj.africa/
mailto:info@parj.africa

