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Abstract

This study explores how Libyan young migrants in coastal cities use WhatsApp groups for crisis communication  
during a specific period. A mixed-methods approach was adopted, including an online survey of 150 participants 
along with content analysis of group communications. Participants reported that over 70% used WhatsApp groups  
to share urgent information during crises. However, only half felt confident in the privacy and security measures  
provided by the platform. The use of WhatsApp for crisis communication among young migrants is effective but  
requires  improvements  in  privacy  settings.  Enhanced  privacy  features  should  be  implemented  on  WhatsApp 
groups  to  better  protect  user  communications  during  crises.  Model  estimation  used 

{̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22,  with  performance  evaluated  using  out-of-sample 

error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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