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Abstract

Urbanization in Uganda has led to rapid growth of informal settlements, posing challenges for social welfare  
systems.  A  mixed  methods  study  combining  quantitative  surveys  with  qualitative  interviews  to  gather  
comprehensive insights into social welfare practices in Ugandan cities. Findings indicate that approximately 40% 
of  residents  in  informal  settlements  lack  access  to  essential  healthcare  services,  necessitating  targeted  
interventions. The study highlights the critical need for policy reforms and increased funding to improve social  
welfare coverage in urban areas. Governments should prioritise allocation of resources towards enhancing health 
infrastructure in informal settlements. Urbanization, Informal Settlements, Social Welfare Systems, Uganda

Keywords:  Urbanization, Informal Settlements, Geographic Information Systems (GIS), Quantitative Analysis, 
Qualitative Interviews, Community Empowerment, Participatory Action Research

1

mailto:enamugyendi@gmail.com
https://doi.org/10.5281/zenodo.18780192


 2003(1): 46-62 (2003) | Elsabe Namugyendi et al.

📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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