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Abstract

Urbanization in Rwanda has led to significant population growth, particularly in informal settlements,  posing  
challenges  for  social  welfare  provision.  A  mixed-method  approach  combining  qualitative  interviews  with 
administrative data analysis to understand service delivery gaps and community needs. The study underscores the  
urgent need for inclusive policies that address the specific challenges faced by informal settlement communities in  
Rwandan cities.  Policy  recommendations  include enhancing community-led  services  and integrating informal 
settlements into urban planning frameworks to ensure equitable access to social welfare programmes.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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