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Abstract

Mobile payment innovations have emerged as a promising solution for enhancing financial inclusion in rural
Africa, particularly during periods of drought when traditional banking services may be inaccessible. A mixed-
methods approach combining quantitative surveys with qualitative interviews was employed to gather data from
both mobile network operators and community members. Mobile payment solutions were adopted by 75% of
surveyed households, significantly increasing remittance volumes by an average of 20% compared to pre-
innovation levels. The findings suggest that mobile payments can be a viable alternative for facilitating financial
transactions in drought-prone areas, potentially reducing reliance on cash economies and improving economic
resilience. Policy makers should incentivize the adoption of mobile payment systems through subsidies or
regulatory support to enhance their accessibility in rural Mali.
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