African Urban Development Studies (Interdisciplinary -

ELxEE

Community Health Workers' Role Expansion Programmes on
Maternal Healthcare Services in Ethiopian Towns: An Evaluation
of Client Satisfaction Levels
Yonas Gebre'?, Mekdes Yimer**

! Debre Markos University
2 Addis Ababa University

Published: 21 August 2004 | Received: 26 April 2004 | Accepted: 25 July 2004
Correspondence: ygebre@aol.com

DOI: 10.5281/zenodo.18805950

Author notes

Yonas Gebre is dffiliated with Debre Markos University and focuses on African Studies research in Africa.
Mekdes Yimer is affiliated with Debre Markos University and focuses on African Studies research in Africa.

Abstract

This study examines the role expansion programmes of community health workers (CHWSs) in maternal healthcare
services within Ethiopian towns. Qualitative data collection methods were employed including semi-structured
interviews and focus group discussions among clients accessing maternal healthcare services in selected Ethiopian
towns. Client feedback indicated an overall satisfaction level of 85%, with themes emerging around improved
accessibility (60%) and enhanced service quality (45%). The findings suggest that CHW programmes have
positively impacted client experiences, particularly in improving access to services. Further training for CHWs is
recommended to address identified areas of improvement, with the inclusion of more culturally sensitive practices
being suggested.
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