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Abstract

Mobile health monitoring technologies (MHMTs) have gained traction in addressing healthcare challenges
globally, particularly for underserved populations such as rural communities. A mixed-method approach was
employed, including surveys and interviews with healthcare providers and patients in rural Uganda. MHMTs were
adopted by approximately 35% of rural Ugandan diabetics, primarily for monitoring blood glucose levels. The
findings indicate that MHMTSs have the potential to improve diabetic management outcomes but require tailored
policies to ensure widespread adoption and sustainability. Policies should include incentives for healthcare
providers to integrate MHMTS into their practices and educational programmes targeting rural communities.
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