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Abstract

Community health centres (CHCs) in Ghana are pivotal for delivering primary healthcare services to rural
populations. However, their effectiveness and efficiency vary significantly across different regions. A mixed-
methods approach was employed, including pre- and post-intervention surveys for assessing clinical outcomes
among patients. Qualitative interviews were conducted with healthcare providers to gather insights into service
delivery challenges and improvements. The analysis revealed a moderate improvement in patient satisfaction
scores (mean score: 75/100) from baseline to follow-up, indicating that CHCs are enhancing their service quality
over time. While the study found positive trends towards improved clinical outcomes, there is still room for
enhancement in certain areas such as appointment scheduling and medication availability. Further interventions
should focus on optimising resource allocation and training healthcare staff to ensure consistent delivery of high-
quality services across all CHCs. Community Health Centres, Clinical Outcomes, Quasi-Experimental Design,

Patient Satisfaction Treatment effect was estimated with text { logit } (71 )=beta0+ B~ p X,, and uncertainty

reported using confidence-interval based inference.

Keywords: Geographic, Community, Health, Evaluation, Quasi-experimental, Framework, Outcome


mailto:aboahen@yahoo.com
https://doi.org/10.5281/zenodo.18792017

2004(1): 30-50 (2004) | Abena Boahen et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

[x]

-

[=]

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

