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Abstract

Digital inclusion in rural South Africa faces significant challenges due to limited access to digital infrastructure 
and skills. A mixed-methods approach combining surveys, focus groups, and case studies was employed to gather 
data from rural communities in South Africa. The analysis revealed a need for targeted interventions, with 70% of  
respondents  expressing  interest  in  digital  literacy  programmes  tailored  to  their  needs.  Strategic  partnerships 
between  government,  private  sector,  and  community  organizations  are  crucial  for  effective  digital  inclusion 
efforts.  Implementing scalable  digital  infrastructure  projects  alongside  comprehensive  training programmes is  
recommended.  Digital  Inclusion,  Rural  South  Africa,  Strategic  Frameworks,  Training  Programmes  Model 

estimation used {̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22, with performance evaluated using 

out-of-sample error.
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