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Abstract

Telehealth services have shown promise in improving healthcare access for remote populations, particularly in
resource-limited settings like northern Nigeria. A mixed-methods approach was employed, including a pre-post
survey design for quantitative data collection and qualitative interviews to gather deeper insights into service
quality and user experiences. User adoption of telehealth services increased by 40% after the intervention, with
significant improvements noted in service quality as assessed through an ordinal scale ranging from 'very poor' to
'excellent’. The study concludes that telehealth services can effectively enhance healthcare access and utilization
among remote villagers in northern Nigeria. Healthcare policymakers should prioritise the expansion of telehealth
infrastructure, while also ensuring ongoing quality monitoring and user support. Telehealth, Remote Villagers,
Healthcare Access, Utilization Rates, Quality Improvement Model estimation used

T9}:argmin{6}sumiell(yi,f@(f))+)‘lVert9rVert 2°, with performance evaluated using out-of-sample

eITor.

Keywords: Telehealth, Sub-Saharan Africa, Geographic Information Systems (GIS), Quantitative Research,
Qualitative Analysis, Data Mining, Community Health Services


mailto:fadebisi@aol.com
https://doi.org/10.5281/zenodo.18812922

2005(1): 31-44 (2005) | Funmilayo Adebisi et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

