Pan African Journal of Media, Data, and Information
Literacy

E&EE

User Experience and Satisfaction Survey Methods in Cote
d'Ivoire's E-Government Services: A Study Among Formal
Employees

Koala Yopougon'

! Cote d'Ivoire National Institute of Education

Published: 23 February 2007 | Received: 09 October 2006 | Accepted: 27 December 2006

Correspondence: kyopougon@outlook.com

DOI: 10.5281/zenodo.18848334

Author notes

Koala Yopougon is dffiliated with Céte d'Ivoire National Institute of Education and focuses on Computer Science research
in Africa.

Abstract

The study explores user experience and satisfaction among formal employees in Coéte d'Ivoire's e-government
services, focusing on the digital public sector. A mixed-method approach was employed, involving both
quantitative surveys and qualitative interviews to gather data from formal employees in Cote d'Ivoire's public
sector. The survey utilised Likert scales to measure user satisfaction with e-government services. Qualitative
interviews provided deeper insights into specific issues and user experiences. A notable proportion (35%) of
respondents reported dissatisfaction with the availability and reliability of online services, indicating areas for
improvement in service infrastructure. The findings suggest that while e-government services are generally well-
received, there is room for enhancing accessibility and performance to meet user needs -effectively.
Recommendation one: Implement targeted training programmes to improve employee competence with e-
government platforms. Recommendation two: Enhance technical support systems to address issues related to
service availability and reliability. Model estimation used
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