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Abstract

Urbanization in  African cities  has  led  to  rapid  growth of  informal  settlements,  challenging traditional  social  
welfare  provision  mechanisms.  This  study  employs  mixed  methods,  integrating  qualitative  interviews  with 
quantitative surveys to explore perceptions of social welfare among residents and analyse service delivery metrics.  
Quantitative data revealed that only 35% of respondents reported receiving basic services like healthcare and 
education from local authorities, highlighting significant disparities in coverage. While current programmes show 
some efficacy, their reach is uneven, underscoring the need for targeted interventions to ensure equitable service 
delivery across informal settlements. Policy makers should prioritise community engagement to tailor welfare 
schemes more effectively and expand outreach efforts to cover all residents of informal settlements. Urbanization, 
Informal Settlements, Social Welfare, Uganda, Mixed Methods
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.

 REQUEST FULL PAPER✉️

📧 Email: info@parj.africa

Request your copy of the full paper today!

🚀 SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

🌐 Submit at: app.parj.africa

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge

2

https://app.parj.africa/
mailto:info@parj.africa

