African Creative Economy Studies (Interdisciplinary -
Arts/Economics/Social)

EZEE

Innovation Adoption and Technological Upgrades in Nairobi's
Small Manufacturing Businesses: Impacts on Productivity

Odinga Mbogo!

! Department of Interdisciplinary Studies, Maseno University

Published: 13 July 2009 | Received: 29 April 2009 | Accepted: 05 June 2009

Correspondence: ombogo(@aol.com

DOI: 10.5281/zenodo.18896447

Author notes

Odinga Mbogo is dffiliated with Department of Interdisciplinary Studies, Maseno University and focuses on Business
research in Africa.

Abstract

Nairobi's small manufacturing businesses are pivotal to Kenya’s economic growth but face challenges in adopting
innovative technologies and upgrading their operations. The study employed a mixed-methods approach
combining qualitative interviews and quantitative surveys to gather data from small manufacturers in Nairobi. A
significant proportion (45%) of surveyed businesses reported adopting at least one innovative technology, with
hardware upgrades being the most common (30%). Technological upgrades have a positive impact on productivity
among Nairobi's small manufacturing businesses, although the degree varies by sector and type of upgrade.
Policies should incentivize technological adoption through grants or tax breaks, while also fostering an
environment that encourages innovation within these enterprises.
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