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Abstract

Online marketplaces have emerged as significant disruptors in various sectors globally, including East African  
agribusinesses. A qualitative approach was employed to analyse existing literature and case studies from selected 
countries in East Africa. The adoption rate varies significantly across different types of online marketplaces and  
geographical  regions  within  East  Africa.  Investment  should  be  prioritised  in  developing  digital  literacy 
programmes for smallholders to maximise benefits from online platforms.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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