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Abstract

Maternal health remains a critical issue in Nairobi slums, where access to quality postpartum care is often limited
due to geographical and socioeconomic barriers. A mixed-methods approach was employed, including a
quantitative survey followed by qualitative interviews with selected participants from the survey population.
Among the surveyed mothers (
n=>500), 42 % reported using maternal health monitoring apps postpartum. Factors influencing
adoption included ease of use and perceived benefits over traditional care methods. Mobile app usage significantly
enhances access to postpartum care information for mothers in Nairobi slums, offering a viable alternative to
conventional healthcare delivery mechanisms. Healthcare providers should integrate mobile health apps into their
services as part of routine postnatal care protocols. Public funding agencies should consider subsidizing these apps
to make them more accessible to low-income mothers.
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