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Abstract

Community health centres in Ghana have been established to improve access to healthcare services, particularly
for rural populations. However, their effectiveness and efficiency require rigorous evaluation. A mixed-method
approach was employed, including quantitative data analysis from surveys and administrative records alongside
qualitative interviews with healthcare providers and patients. The study used regression analysis to model
efficiency gains. Analysis revealed that resource adequacy had a significant positive impact on patient satisfaction
scores (B = +0.32, SE =+0.15), indicating an improvement in service quality despite resource constraints. The
quasi-experimental design allowed for the identification of efficiency gains without manipulating treatment
interventions, providing robust evidence for future policy development. Efforts should focus on enhancing
resource management and training healthcare staff to maximise operational effectiveness and patient care
outcomes. Community Health Centres, Efficiency Gains, Quasi-Experimental Design, Regression Analysis
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