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Abstract

Telemedicine  services  have  been  increasingly  implemented  in  rural  areas  of  Zambia  to  address  healthcare 
disparities. A mixed-methods approach was employed, including surveys for patient acceptability feedback and 
retrospective chart reviews for clinical outcome assessment. Patient acceptability rates were found to be high at  
85%, with significant improvements noted in treatment adherence and timely access to specialist consultations. 
Telemedicine services have demonstrated promising benefits in improving healthcare delivery in rural Zambia, 
particularly in terms of patient satisfaction and clinical outcomes. Further expansion of telemedicine programmes  
should  be  considered  based  on  the  positive  findings  from  this  study.  Treatment  effect  was  estimated  with  

text {logit }(π )=beta 0+β→ p X i, and uncertainty reported using confidence-interval based inference.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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