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Abstract

Mobile payments have become an integral part of urban e-commerce in Nairobi, Kenya, facilitating transactions
through smartphones and mobile networks. The study employed a mixed-methods approach, combining surveys
with qualitative interviews to evaluate consumer preferences and experiences with mobile payment systems. The
adoption of mobile payments is on the rise, driven by convenience and cost savings for consumers, though
concerns over security persist. E-commerce platforms should prioritise user-friendly interfaces to enhance
acceptance rates. Policymakers could support innovation in secure payment systems to boost consumer
confidence.
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