African Records Management Journal

EE

E-commerce Adoption by SMEs in Egypt: A Mixed-Methods
Inquiry into Challenges and Opportunities

Ahmed El Sayed Abdelrahman', Mamdouh Hamed El Din>*

! Department of Advanced Studies, Academy of Scientific Research and Technology (ASRT)
? Department of Research, Al-Azhar University
3 Academy of Scientific Research and Technology (ASRT)

Published: 21 October 2002 | Received: 15 May 2002 | Accepted: 03 September 2002

Correspondence: aabdelrahman@aol.corn
DOI: 10.5281/zeno0do.18752428

Author notes

Ahmed El Sayed Abdelrahman is dffiliated with Department of Advanced Studies, Academy of Scientific Research and
Technology (ASRT) and focuses on Business research in Africa.
Mamdouh Hamed El Din is dffiliated with Department of Research, Al-Azhar University and focuses on Business research
in Africa.

Abstract

In Egypt, small and medium-sized enterprises (SMEs) are pivotal to the economy but often face challenges in
adopting e-commerce platforms. The study employs a combination of survey data collection from 300 SMEs and
semi-structured interviews with 50 business owners. Data analysis includes thematic coding and statistical tests to
assess correlations between variables. SMEs in Egypt show a mixed level of e-commerce adoption, with
approximately 40% currently using online platforms for sales and marketing purposes. The primary challenges
include high initial costs and insufficient digital literacy among SME owners. Despite these challenges, there is
significant potential for growth in the e-commerce sector within Egypt’s SME landscape, particularly through
targeted government initiatives aimed at reducing barriers to entry. Government policies should focus on providing
financial incentives, enhancing digital education programmes, and fostering collaboration among stakeholders to
support e-commerce development in Egypt's SMEs.
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