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Abstract

Homelessness in Nairobi's slums is a significant social issue that affects mental health services accessibility and  
utilization. Qualitative interviews were conducted with a purposive sample of homeless individuals to gather data  
on their experiences with mental health services. Findings indicate that only 35% of homeless participants had  
ever accessed any form of mental health support, highlighting the critical need for improved service accessibility  
and utilization rates among this  marginalized population.  The study underscores the urgent  need for targeted 
interventions to improve access to and utilization of mental health services by homeless individuals in Nairobi’s  
slums. Policy recommendations include expanding outreach efforts, improving communication channels between 
homeless shelters and mental health providers, and integrating mental health support into emergency response 
systems.

Keywords: Geography, Africa, Nairobi, SocialIssues, MentalHealth, QualitativeResearch, Homelessness, Slums

1

mailto:mgitonga@yahoo.com
https://doi.org/10.5281/zenodo.18752480


 2002(1): 8-26 (2002) | Mwangi Gitonga et al.

📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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