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Abstract

Mobile money platforms have emerged as a critical tool for financial inclusion in Africa, particularly among low-
income populations. The research employed a qualitative approach involving interviews with community members 
and focus group discussions to gather insights into their experiences and perceptions regarding mobile money 
usage and its effects on financial inclusion. Mobile money platforms showed significant potential in reducing 
transaction costs by up to 50% for low-income users, thereby enhancing their access to essential financial services 
such as savings and remittances. Themes emerged around the convenience of using mobile phones over traditional  
banking methods. The findings highlight the transformative role of mobile money platforms in fostering financial  
inclusion  among  marginalized  communities  in  Ghanaian  Togolese  settings.  Policy  makers  should  consider 
integrating mobile money into existing social safety nets and educational initiatives to further enhance its benefits  
for vulnerable populations.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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