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Abstract

Emergency care units in Kenya are underutilized, leading to suboptimal patient outcomes. A randomized field trial  
was conducted across five hospitals in Kenya, employing a mixed-methods approach including quantitative data  
collection for clinical outcome assessment and qualitative interviews to assess system functionality. Significant 
improvement  in  patient  triage  times  (mean reduction  of  30% with  95% CI:  -27.8%,  -31.6%) was  observed, 
indicating a need for further optimization strategies. The findings suggest the effectiveness of randomized field 
trials in assessing and enhancing emergency care unit performance. Further research is recommended to explore  
additional areas for improvement such as resource allocation and staff training. Treatment effect was estimated 

with text {logit }(π )=beta 0+β→ p X i, and uncertainty reported using confidence-interval based inference.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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