African Insurance Law (Law/Business crossover)

E:AE

Labour Law and Informal Workers in South Africa: An
Ethnographic Exploration
Siyabonga Matheus', Nokuthula Mkhize>*
! Department of Research, Human Sciences Research Council (HSRC)

2 Department of Research, African Institute for Mathematical Sciences (AIMS) South Africa
¢ Department of Interdisciplinary Studies, Human Sciences Research Council (HSRC)

Published: 11 October 2004 | Received: 17 May 2004 | Accepted: 28 August 2004
Correspondence: smatheus@outlook.com

DOI: 10.5281/zenodo.18804674

Author notes

Siyabonga Matheus is dffiliated with Department of Research, Human Sciences Research Council (HSRC) and focuses on
Law research in Africa.
Nokuthula Mkhize is dffiliated with Department of Research, African Institute for Mathematical Sciences (AIMS) South
Africa and focuses on Law research in Africa.

Abstract

South Africa's informal economy is a significant sector in terms of employment and economic activity, despite its
often precarious nature. An ethnographic approach was employed to understand the lived experiences of informal
workers and their interactions with labour laws. Informal workers in Cape Town reported facing significant
challenges in accessing formal employment opportunities, with approximately 40% experiencing wage theft and
irregular hours. The findings highlight the tension between formal legal frameworks and the realities of working
conditions within the informal economy. Policy recommendations include strengthening enforcement mechanisms
for labour laws and providing support services to informal workers.
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