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Abstract

Mobile health services have been introduced in Nairobi slums to provide healthcare to underserved populations.
Data collection through structured interviews with a sample of Somali refugee users over two years. Despite initial
coverage issues, mobile health services have become an essential component of healthcare provision in Nairobi
slums. Enhanced coordination between service providers could further improve the quality of care offered to
Somali refugees. Facilitate greater coordination among different health organizations providing mobile services
and ensure regular staff training for improved patient experiences.

Keywords: Somalia, Kenyan, Refugee Studies, Mobile Health, Remote Access, Qualitative Research, Community
Engagement, User Experience


mailto:nnjuguna@hotmail.com
https://doi.org/10.5281/zenodo.18820962

2005(1): 38-52 (2005) | Nancy Wambugu Njuguna et al.

ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology,
results, discussion, and references is available upon request.

Email: info@parj.africa

Request your copy of the full paper today!

SUBMIT YOUR RESEARCH

Are you a researcher in Africa? We welcome your submissions!

Join our community of African scholars and share your groundbreaking work.

Submit at: app.parj.africa

[=]

a3

OFre=i0

Scan to visit app.parj.africa

Open Access Scholarship from PARJ

Empowering African Research | Advancing Global Knowledge


https://app.parj.africa/
mailto:info@parj.africa

