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Abstract

Urban slums in the Republic of Congo are characterized by high levels of vulnerability among residents due to 
poverty, lack of access to formal services, and socio-economic marginalization. An ethnographic approach was 
employed, involving participant observation and interviews with community members, legal service providers, and 
local authorities, to capture nuanced insights into access to justice challenges. A notable theme emerged regarding 
the lack of awareness about available legal services among urban slum residents, particularly in relation to land  
disputes  and  housing  rights  violations.  The  study  highlights  significant  disparities  in  accessing  formal  legal 
avenues for marginalized communities in urban settings, necessitating targeted interventions by both public and 
private sectors. Public education campaigns should be implemented to increase awareness about available legal  
services, and partnerships between government agencies and non-governmental organizations are recommended to  
enhance service delivery.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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