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Abstract

Informal  sector  activities  are  a  significant  component  of  urban  economies  in  South  Africa,  contributing 
substantially to employment and economic activity. The study employs comparative analysis of existing legislative 
documents  and qualitative  interviews with  key stakeholders  in  the  informal  sector.  A notable  finding is  that 
approximately 30% of urban employment in formal sectors relies on informal activities for income diversification, 
highlighting the interconnectivity between formal and informal economies. The analysis underscores the need for a 
more inclusive legal framework that supports both formal and informal sector actors to enhance economic stability  
and inclusiveness. Policy recommendations include the introduction of tax incentives for small businesses within 
the informal sector, alongside efforts to improve access to credit and training programmes.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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