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Abstract

Cybersecurity threats in financial systems have escalated globally, particularly affecting East African countries 
where regulatory frameworks are still developing. A mixed-methods approach combining qualitative interviews 
with  quantitative  data  analysis  was  employed to  gather  insights  from stakeholders  in  Togo,  an  East  African 
country. Analysis revealed that a significant proportion (65%) of financial service providers experienced cyber-
attacks within the last year, necessitating immediate action to fortify their cybersecurity measures. The findings 
underscore  the  urgent  need  for  robust  regulatory  frameworks  and  continuous  technological  upgrades  in  East  
African financial systems. Strengthened collaboration between regulators, financial institutions, and international  
bodies is recommended to enhance cybersecurity protocols. cybersecurity, financial systems, Togo, East Africa  

Model estimation used {̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22, with performance evaluated 

using out-of-sample error.

Keywords:  East  Africa,  Financial  Systems,  Cybersecurity,  Risk  Management,  Information  Security,  Privacy 
Protection, Regulatory Compliance

1

mailto:kakpakpo@gmail.com
https://doi.org/10.5281/zenodo.18775143


 2003(1): 32-44 (2003) | Koffi Akpakpo et al.

📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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