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Abstract

Rural communities in South Africa face significant disparities in access to digital technologies, exacerbating
socioeconomic inequalities. A mixed-methods approach combining quantitative surveys with qualitative
interviews to gather data from rural communities and technology providers. The analysis revealed a 45% disparity
in internet access between urban and rural areas, with a notable theme of inadequate broadband infrastructure
affecting 70% of respondents. Rural residents expressed strong interest in digital literacy programmes to bridge the
gap. Investment in broadband infrastructure and targeted digital literacy initiatives are recommended for effective
digital inclusion strategies. Digital Inclusion, Rural South Africa, Broadband Infrastructure, Digital Literacy

Model estimation used { 0 }=argmin {0} sumiell ( yi, f0 ( & ) )+ MVertOrVert 22, with performance evaluated
using out-of-sample error.
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