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Abstract

Community health centres in Rwanda have been established to improve access to healthcare services, particularly
for rural populations. However, their effectiveness and efficiency need further evaluation. A mixed-methods
approach combining quantitative data from clinic records with qualitative interviews to assess service delivery and
patient satisfaction. Statistical analysis will include regression models to identify significant predictors of clinical
outcomes. Baseline data revealed that approximately 45% of patients reported improvements in their health status
after visiting community health centres, indicating a positive impact on patient care quality. The quasi-
experimental design successfully identified key factors influencing clinical outcomes, providing evidence for the
effectiveness and need for further support in Rwanda’s healthcare system. Policy recommendations include
targeted resource allocation to underperforming clinics and enhanced training programmes for health workers.
Community Health Centres, Rwanda, Quasi-Experimental Design, Clinical Outcomes Treatment effect was

estimated with text { logit | (7 )=beta0+ " p X,, and uncertainty reported using confidence-interval based

inference.
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