
African Organizational Communication (Media/Social)

Mobile Banking and Economic Empowerment among Low-Income 
Women in Côte d'Ivoire,

Koffi Désiré Kouadio1,2, Soumah Ndiaye Traore3, Tchignoum Oumar Cissokho4,5, Gnassim 
Mamadou Zinsou2,4

1 Department of Cybersecurity, Côte d'Ivoire Technical University
2 Côte d'Ivoire Institute of Rural Development

3 Côte d'Ivoire Ministry of [Field] Research Unit
4 Côte d'Ivoire Institute of Economic Studies

5 Côte d'Ivoire Technical University

Published: 20 May 2011   |   Received: 09 December 2010   |   Accepted: 28 March 2011

Correspondence:   kkouadio@outlook.com  

DOI: 10.5281/zenodo.18932264

Author notes

Koffi Désiré Kouadio is affiliated with Department of Cybersecurity, Côte d'Ivoire Technical University and focuses on 
Computer Science research in Africa.

Soumah Ndiaye Traore is affiliated with Côte d'Ivoire Ministry of [Field] Research Unit and focuses on Computer Science 
research in Africa.

Tchignoum Oumar Cissokho is affiliated with Côte d'Ivoire Institute of Economic Studies and focuses on Computer 
Science research in Africa.

Gnassim Mamadou Zinsou is affiliated with Côte d'Ivoire Institute of Rural Development and focuses on Computer 
Science research in Africa.

Abstract

Mobile  banking  has  emerged  as  a  critical  tool  for  facilitating  financial  transactions  in  developing  regions,  
including  Côte  d'Ivoire.  A  mixed-method  approach  was  employed,  combining  quantitative  survey  data  with 
qualitative interviews to explore participants' experiences and perceptions. Mobile banking payment acceptance  
rates were notably higher (78%) among low-income women compared to the national average of 65%, indicating a  
significant uptake in this technology for financial inclusion. The findings suggest that mobile banking can serve as  
an effective platform for enhancing economic empowerment among low-income women in Côte d'Ivoire, although 
further research is needed to confirm its sustainability and impact on livelihoods. Government policies should 
support the development of mobile banking infrastructure and provide training programmes to enhance digital 
literacy  among  vulnerable  populations.  Model  estimation  used 

{̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22,  with  performance  evaluated  using  out-of-sample 

error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
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