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Abstract

Rural South Africa faces significant digital access disparities due to limited infrastructure and insufficient internet 
connectivity. Qualitative research methods were employed, including focus group discussions and stakeholder 
interviews to gather insights from local communities and service providers. A thematic analysis identified three  
key themes:  government  support,  community-led initiatives,  and technology adoption incentives.  Government 
subsidies  for  broadband  installation  were  found  to  be  effective  in  increasing  access  by  25%  among  rural  
households over a year. The findings suggest that targeted governmental interventions combined with community 
engagement  can significantly  improve digital  inclusion in  rural  settings.  Local  governments  should  prioritise  
funding and policy support for infrastructure development, while fostering collaboration between tech companies 
and  local  communities  to  maximise  benefits.  digital  access,  rural  South  Africa,  stakeholder  engagement,  

government subsidies Model estimation used {̂θ }=argmin {θ }sumiell ( yi , fθ(ξ ))+ λlVertθrVert 22, with 

performance evaluated using out-of-sample error.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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