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Abstract

In rural Mauritius, there is a notable digital divide characterized by disparities in access to technology, internet  
connectivity, and digital literacy among different socioeconomic groups. An action research study was conducted 
involving interviews with community leaders, surveys of households, and focus group discussions among youth 
and adults. Data analysis employed thematic coding to identify patterns and themes related to digital inclusion 
efforts.  The findings reveal  that  while  internet  access  has  improved in rural  areas,  there  is  still  a  significant 
disparity in the use of technology for education and employment opportunities, particularly affecting women and  
younger generations who are less likely to be digitally literate or have access to devices. Digital inclusion efforts  
must focus on enhancing digital literacy programmes and providing affordable internet connectivity solutions to 
bridge the existing gap. Integrate digital literacy training into community development projects, prioritise rural  
areas in infrastructure investments for internet accessibility, and foster partnerships between the private sector and  
public institutions to promote inclusive digital technologies.
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📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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