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Abstract

Urban primary healthcare facilities in Ghana have been exploring digital health record systems as a means to  
improve patient management and operational efficiency. The study utilised qualitative research methods including  
semi-structured interviews and document reviews to explore the experiences of facility staff and patients. Initial  
findings suggest that while there was significant interest in adopting digital health records, technical difficulties  
and resistance from older staff hindered full implementation. Despite early enthusiasm, a nuanced understanding is 
needed  for  effective  adoption  strategies  moving  forward.  Facilities  should  prioritise  training  programmes  to 
address the skills gap and introduce incentives to encourage staff participation. Treatment effect was estimated  

with text {logit }(π )=beta 0+β→ p X i, and uncertainty reported using confidence-interval based inference.

Keywords: Sub-Saharan, African, Narrative, Ethnography, Qualitative, Telemedicine, HealthInformatics

1

mailto:ndlala@hotmail.com
https://doi.org/10.5281/zenodo.18809567


 2005(1): 1-20 (2005) | Nokuthula Dlala et al.

📄 ABSTRACT-ONLY PUBLICATION

This is an abstract-only publication. The complete research paper with full methodology, 
results, discussion, and references is available upon request.
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