African Medical Laboratory Haematology

EyFEE

Digital Health Solutions Adoption Among Ghanaian Private
Healthcare Providers: A Quantitative Analysis

Abena Yeboah'?, Ameyaw Asare’, Kofi Kwame*, Yaw Dedeboaa®
! Department of Epidemiology, University of Professional Studies, Accra (UPSA)
2 Department of Public Health, University of Cape Coast
¢ Department of Pediatrics, University for Development Studies (UDS)
4+ Department of Epidemiology, University for Development Studies (UDS)
° Ashesi University
¢ University for Development Studies (UDS)

Published: 22 June 2013 | Received: 26 March 2013 | Accepted: 12 May 2013

Correspondence: ayeboah@hotmail.com

DOI: 10.5281/zen0do0.18989151

Author notes

Abena Yeboah is dffiliated with Department of Epidemiology, University of Professional Studies, Accra (UPSA) and
focuses on Medicine research in Africa.
Ameyaw Asare is dffiliated with Department of Pediatrics, University for Development Studies (UDS) and focuses on
Medicine research in Africa.
Kofi Kwame is dffiliated with Department of Epidemiology, University for Development Studies (UDS) and focuses on
Medicine research in Africa.
Yaw Dedeboaa is dffiliated with University for Development Studies (UDS) and focuses on Medicine research in Africa.

Abstract

Ghanaian private healthcare providers are increasingly adopting digital health solutions to improve patient care
and operational efficiency. A mixed-methods approach was employed, including a quantitative survey targeting
200 randomly selected private healthcare facilities across Ghana. Data were collected using a validated digital
adoption scale questionnaire with reliability coefficients of 0.95. The analysis revealed that 78% of respondents
had adopted at least one digital health solution within the past year, with telemedicine being the most widely used
(43%) compared to EHRs (21%) and mHealth apps (16%). Digital health solutions have become integral in
enhancing service delivery and operational processes among Ghanaian private healthcare providers. Private
healthcare organizations should prioritise digital literacy training for staff, aligning with national health policies to
ensure  sustainable adoption of these technologies. Treatment effect was estimated with

text {logit }(m)=beta0+ B~ p X, and uncertainty reported using confidence-interval based inference.
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